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A guide to
Direct Payments

Money to buy
your own support 



Who can get Direct Payments? 
You must: 
• be aged 18 or over 
• be living in Stoke-on-Trent or caring for

someone living in Stoke-on-Trent, and 
• have had a care assessment by the city

council, which showed that you need
support. 

People who regularly care for an adult who
needs support, can also apply. We call these
people ‘carers’ and they are often family
members, friends or neighbours. 

Here are some ways Direct
Payments could help: 
• If you need help getting up or going to bed,

you can arrange for someone to come in
when it suits you. 

• You could pay to do your own activities in the
day, instead of going to day care run by the
council. You may want to go to the theatre,
the local swimming pool, or even have a day
out somewhere. 

• If you or the person who helps look after you
needs a rest, you could pay to have a short
break.

These are just some examples - people
use their Direct Payments in different
ways to meet their needs.

What are Direct Payments?
Direct Payments are when people receive money from the city council
to organise the support or care they need. 

People have choice and control to decide who will give them this
support, what it will be and when they have it.
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