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County Council

Your Voice 2012 Conference
Tuesday 20" March, Staffordshire County
Showground, Weston Road, Stafford ST18 0BD

Agenda
9:30: Arrival and Refreshments

10:00:  Welcome: lan James, Commissioner Care and Independence
Director Joint Commissioning Unit

10:10:  Setting the scene: Matthew Ellis, Cabinet Member for Adults
Wellbeing

10:20: The past year: Eric Robinson, Director for People and Deputy Chief
Executive

10:30:  Staffordshire Cares: Presentation by Nichola Glover-Edge, Portfolio
Manager, Staffordshire Cares

11:00:  ‘Your role in Quality-Engaging Communities of
Staffordshire/Local Involvement Networks and HealthWatch’

presentation: Jessie Cunnett, Patient and Public Involvement
Solutions and Jackie Owen, LINk manager

11:30: Refreshment Break

11:50: What is Quality-reviewing services: Presentation: Amy Jones,
Quality Assurance Manager

12:10:  Me, Myself and | presentation: Eve Wilson and Emily Skeet, Joint
Commissioning Unit

12:30:  Assistive Technology- how it can help you presentation: Julie
Heightley

12:45: Lunch

13:45:  Welcome back lan James, Commissioner Care and Independence
Director Joint Commissioning Unit
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13:55:  Workshops:

Assistive Technology-how can it help you?
Me, Myself and |

Staffordshire Cares/Purple pages/self funders
Your role in quality- Engaging communities of
Staffordshire/LINk/HealthWatch

e What is quality- reviewing services

15:00: Key points from the day with Questions and answer session
e Matthew Ellis, Cabinet Member for Adults and Wellbeing
lan James, Commissioner Care and Independence Director Joint
Commissioning Unit

15:20:  Reflection on the day and close lan James, Commissioner Care
and Independence Director Joint Commissioning Unit

15.30: Finish



